
Getting to the Right Person at Ohio EPA
 

I am a... With concerns about... Contact(s) 

Citizen A nearby company or site that I think 
may be causing environmental problems 
in my area. 

Local Ohio EPA district office or 
air agency to file a complaint. 

Citizen or environmental 
interest group 

A nearby company or site with an 
environmental problem or concern that 
Ohio EPA is already investigating or 
aware of. 

Ohio EPA’s Public Interest Center 
(614) 644‐2160 

Legislative representative Contact from a constituent regarding an 
Ohio EPA issue. 

Tracy Freeman or 
Charlotte Hickcox 
Ohio EPA’s Legislative Liaisons 
(614) 644‐2782 
 

                                                                                Mandi Graham Citizen, environmental 
interest group, legislative 
representative, small or large 
business owner, municipality 
or other regulated entity 

Ohio EPA's rule‐making process. 
Ohio EPA Rules Coordinator 

                                                                                                                                          (614) 644‐2782 

Small business owner Getting help with Ohio EPA’s permitting 
process including help in finding and 
filling out the right forms for a new 
business. 

Ohio EPA’s Office of Compliance 
Assistance and Pollution Prevention 
(OCAPP) 
(800) 329-7518 

Large business owner A new project that will involve multiple 
permits from Ohio EPA. Where do I start 
and who can I work with to help ensure 
that all my permits are on track and 
moving forward? 

Visit Ohio EPA’s 
Permit Assistance Web Site 

OR 
Laurie Stevenson 
Ohio EPA, Director’s Office 
Business Relations 
(614) 644‐2782 

Business owner 
(large or small) 

The amount of time it is taking to get an 
Ohio EPA permit. I seem to be stuck in 
the process. 

Laurie Stevenson 
Ohio EPA, Director’s Office 
Business Relations 

Business owner, municipality 
or other regulated entity 

An ongoing Ohio EPA enforcement action 
regarding my facility. 

Local Ohio EPA district office chief 
or assistant chief. 

Business owner, municipality 
or other regulated entity 

What I think may be inconsistent or unfair 
treatment by an Ohio EPA inspector. 

Local Ohio EPA district office chief 
or assistant chief. 

Business owner, municipality 
or other regulated entity 

My recent experience with Ohio EPA on 
permitting, licensing or other regulatory 
area. I would like to provide some 
general customer service feedback. 

Fill out our online customer service 
feedback form. 


