
How to Install the F5 plugins for Firefox: 
  

1. Save the F5extensions.zip file and extract it to your computer. 
2. Run Firefox. 
3. At the menu near the top, select Help -> Troubleshooting Information . 
4. At the top of the newly opened tab, under Application Basics is a table.  Five rows down in the 

table is Profile Folder and a Show Folder button.  Click the Show Folder button.  The Profile folder 
should have opened. 

5. Copy the extensions and webapps folders from the zip file you extracted to the profile folder 
window that is open.  (NOTE: Do not copy them on top of the existing webapps and extensions 
folders.) 

6. You should see a prompt that asks if you want to merge the contents of both folders 
together.  You want to select “Yes”.  If it asks if you want to overwrite the file, select “Yes” or Copy 
and Replace. 

7. Close the Profile window and close Firefox. 
8. Rerun Firefox, go to https:\\f5.epa.ohio.gov and see you are able to get a login prompt. 

 


