Password Registration

Go to:  https://passwordregistration.ohio.gov.  Once there, enter your State of Ohio User ID (previously known as your OAKS ID).  This is an 8-digit number provided to you when you first came to work for the State of Ohio. This is the same number you use to access your pay stub at MyOhio.gov.  This is also the same 8-digit number you use to log in to the EPA Time Accounting System – you use your first initial and all 8 digits of your State of Ohio User ID.  If you do not know your State of Ohio User ID, contact Melissa Jackson, OES, at 614-644-2100.
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Once there, enter your State of Ohio User ID (OAKS ID) preceded by ‘id\’ and the password you use at the MyOhio.gov site.
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The first screen is a confirmation page; this is the first step to being able to reset your own password (instructions to follow).  Press Next to continue.
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The following screen asks again for the password.  Enter your password and press Next.
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The following page is where you will provide your answers to their security questions.  By entering these Q&As, you will be able to reset your own password without assistance from either the EPA Helpdesk or the OAKS/MyOhio Helpdesk.
NOTE:  Please be sure you enter the information in a format that is easy for you to remember as this app is case sensitive.  For example, if you respond to the question “What was your childhood nickname?” with “pengy”, but when you go to change your password you enter “Pengy”, it will not be accepted.  You may want to write these Q&As down, but be sure if you do you keep them secured so no one can change your password without your knowledge.

Also note the instructions – you must respond to a minimum of 6 questions, your answers must be at least 4 characters long, and no two answers can be the same.  Once done, click Next to complete the registration.
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The final screen confirms your registration:
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You will now be able to reset your own password without outside assistance!

Password Reset

Go to:  https://passwordreset.ohio.gov.  Enter your State of Ohio User ID (previously known as your OAKS ID) as your user name preceded by ‘id\’.  If you do not know your State of Ohio User ID, please contact Melissa Jackson, OES, at 614-644-2100.
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Next you’ll be asked to provide the answers to two of the 6 questions from your profile registration.  These questions are randomly generated.  Click Next.  Please be patient during this process.  It takes some time to move from one screen to the next.
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The next screen is where you will create your new password.  The requirements for the password is the same as if you were changing your password at the MyOhio.gov site:  the password must be a minimum of 8 characters long.  Within those 8 characters you must have at least one number (from 0-9) and one symbol (!, @, #, $, etc).  Passwords are case sensitive so if you use a mix of upper and lower case, be sure you know which is which.  However, you are not required to use uppercase characters.  Once you have entered and re-entered the password, click Next.
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The final screen is the confirmation of success in changing your password.
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You will use this password to log in to MyOhio.gov from this point forward.  You will also use this password to log in to the network once we are upgraded to Windows 7.  This will give you access to the network, your email, SharePoint and MyOhio without having to log in a second time.

Please contact the ITS Helpdesk at 614-644-3011 if you have any issues with either of these processes.

image4.png
Infastructure
S B0

OhiPPAS

Inrrmion Teehroloy Dneion

Password Registration: Your Current Password

Enter your current password below, then click 'Next'.
(logged in as: ID\10017953)

Password:
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You must answer at least &
questions to register.

Each answer must contain at
least four characters, and no
two answers may be the
same.

What was your childhood nickname?

In what cit or town did your mother an

In what city or town was your first job?

In what city does your nearest sibling I

In what city did you meet your spouse/significant other?

What street did you live on in third grade?

What was the name of your first stuffed animal?

d father meet?

What is your matemal grandmother's maiden name?

Where were you when you first heard about 9/11?

What is your oldest cousin's first and Iast name?
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Completed: You are now registered
7

1. Go'tothe reset password portal
2. Verify your identity
3. Choose your new password

If you ever need to reset your password:
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Password Reset:

Please enter your user name below
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Verify Your Identity: Submit Your Answers

You must answer 2 of the Where were you when you first heard about 9/117
following 2 questions. =

In what city does your nearest sibling live?
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Password Reset: Choose Your New Password

(Resetting password for id\10017953)

Enter a new password:

Re-enter the password:

© 2052 ozt orporaton. A1 gn e, | At




image11.png
Infastructure
S B0

OhiPPAS

Inrrmion Teehroloy Dneion

Success: Your password has been reset

You can now use your new password to login.
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User name: € 0017953

password:

T~ Remember my password
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Password Registration:

If you ever forget your password, you can reset it yourself
without calling your help desk.

Click "Next' to begin the registration process.
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